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Manually Removing the Axia IP-Audio Driver
from Windows PCs

July 16,2005

In certain cases, the uninstall routine provided with the Axia IP-Audio Driver may not completely
remove all of the Driver’'s files and settings from your Windows-based PC, leaving the Windows Installer
database in an inconsistent state. The instructions contained in this document will aid you in manually
removing the files if necessary.

Perform the following steps in order listed below. (Some of the components shown below may not exist
in your computer, because the package may be partially uninstalled. Also, different versions of the
driver may contain slightly different sets of files.

We recommend that you perform those steps running Windows in “safe” mode.

Uninstall the AXIA IP Driver (WDM)

Valume I Sounds I Audio I Voice Hardware |
Devices:
M ame | Type | -
i LITE-ON CD-Rw SOHR 52385 0D /CD-R...
@, Game Port for Creative Sound, vid...
@, Creative AudioPC] [EST371.ES1373) (W Sound, wid... Open Windows Control Panel and double-click the
@, 4l 1P-Di DM Sound, vid... — . .
® i iz b Sne v Sounds and Audio Devices applet. Choose the
udio Codecs Sound, vid... , o X 3
@, Legacy Audio Diivers Sound vid.. | Hardware tab, and you'll see a listing of installed audio
oo o devices.
— Device Properties
Manufacturer: Axia - Telos Corp. Scroll through the list until you find the listing for Axia
Location: Unknown IP-Driver (WDM). Click the Properties button.
Device Status: This device is working properly.
Troubleshoot. .. |
ak | Cancel | Lpoply
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General I Properties  Driver |
@y 418 |P-Driver [WDM)

Driver Provider:  Telos

Criver Date: 8/30/2004

Diriver Yersion: 1.001

Digital Signer: Mot digitally signed
Diriver Details... | To view details about the driver files.
Update Driver... | Ta update the driver for this device.

. If the device fails after updating the driver, rall
L Bl D back to the previously installed driver.
To uninztall the driver [Advanced).
()8 Cancel

The Driver’s Properties dialogue will be displayed.
Choose the Driver tab; at the bottom of the dialogue
you'll find an Uninstall button. Click it once. You'll be
asked to confirm the operation.

When Windows has finished uninstalling the Driver,
click OK to close the dialogue.

Uninstall the Axia IP-Driver Streaming Protocol

L Local Area Connection Properties

General | Authentication | Advanced |

Connect using:

2

I HE IntelR] 82559 Fast Ethernet LA on Motherboard

LConfigure...

This connection uszes the following items:

.@ File and Printer Sharing for Microsaft Networks
.@ Ho5 Packet Scheduler

I;I<_I_I'_

Telos Livewire Streaming Pratocol for &304 [P-Audio.

[ <) &, |P-Ciritver Streaming Protocol
% Internet Protacal (TCP/AP]
1] |
Install.. | Urinstall | Froperties |
— Description

[v Show icon in notification area when conhected

akK. Canecel

Using Windows’ Control Panel again, double-click the
Network Connections applet. A window will display
you computer’s network adaptors; right-click on the
one called “Local Area Connection” and choose
Properties from the fly-out menu.

Find the listing for the Axia IP-Driver Streaming
Protocol. Click on it to highlight, then choose the
Uninstall button to remove the protocol. Click OK to
close the box when finished.
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,
Remove Registry Keys
ii: ' Registry Editor
File Edit View Favorites Help
& 2 My Computer #| | name Type

(] HKEY_CLASSES_ROOT [Dgfaum REG_S7

(£ HKEY_CURRENT USER
-0 HKEY_LOCAL_MACHINE
(] HARDWARE
£ sam
(3 sEcuRTTY
(£ SOFTWARE
= (L] SYSTEM
(2 Controlset
{2 controlseton2
{3 controlseton3
{1 controlsetons
=3 CurrentControlset
{3 control
{1 Deleted Device IDs
{3 Ewm
{10 Hardware Profiles
‘23 Services
[:_7 LastknownGoodRecovery [v] (<] m

My Computer \HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlsetiservices

From the Windows Start menu, choose Run, type in

Data

wewn | regedit and click OK. You'll use the Registry Editor
to manually remove certain registry keys.

NOTE: Make a backup of your registry before
attempting manual registry editing. Do not
remove any registry keys other than those
specified.

2l - Search for and remove the following registry keys:

HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\axialwrd
HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\axiaadvd
HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\AXIASP
HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\audioio
HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\axiawow
HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\axiawowsvc
HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\tlsauss
HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\tlsaiot

To remove, right-click on a key and select Delete. Close regedit when finished.

Remove Files and Directories

Open Windows Explorer and navigate to your c: \windows\system32\ directory.

Remove the following files (* is a wildcard indicating that any files that begin with the specified prefix

should be deleted):

4cbed.msi Properties 21

Generall Custom  Summary I

Title:

Subject: | Axia IP-Audio Driver

Author: I Axia

Category: |

Keywiords: IInstaIIer,MSI,Datahase

Comments: | Contact: Maciej R, Szlapka =

Advanced =>

[o]'4 I Cancel Apply |

e c:\windows\system32\tls*.*
e c:\windows\system32\axia*.*
e c:\windows\system32\drivers\axia*.~*

Also remove the c:\program files\Axia\AxiaIP directory.

Finally, navigate to the c: \windows\installer\ directory. You'll
need to remove any leftover Axia installer packages; unfortunately,
these files are named by Windows and differ with each installation.
To determine which files to delete, right-click any * .ms1 file and
choose Properties.

Click the Summary tab. If the Subject field reads “Axia IP-Audio
Driver”, you have found the correct file. Close the dialogue box and
delete the file.

Close all windows and reboot your computer.
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In some cases, after multiple attempts to install and uninstall the package, Microsoft Installer may leave
some information in the registry that will prevent some components from being uninstalled.

To remedy this, open regedit and find the

HKLM\SOFTWARE\Microsoft\Windows\CurrentVersion\SharedDLLs registry key. Find the

subkeys that read axiaadvd.exe, axialwrd.exe, axiawow.cpl and check thattheir usage

counters’ values read 1.

& Registry Editor =100 x|
File Edit Wiew Favorites Help
=-1 Installer | | Mame Type Data |
[R) A WINDOWS| Systemaz ActPanel. di REG_DWORD 000000001 (1)
- Secure [R8] A WIND WS Systemazy asycFilt. i REG_DWORD 000000007 (7)
&[0 UpgradeCodes T & d.exe REG_DWORD 000000001 (1)
= (] UserData [R%] C | wINDDWS| System3z axiaberd, exe REG_DWORD 0500000001 1)
w1 51518 B8] \WINDOWS Systema2) axiawon, cpl REG_DWORD 000000001 ¢1) (=i
E%’Egoﬁpigiiggz C:'l,WINDOWS'l,SystemSZ'l,axiawnw.exe REG_DWORD 0x00000001 {17
T 197DC2 A8 C:\WINDOWS! Systema2 comeat. dl REG_DWORD 000000008 (5)
= > | | [R8 c D oW Systema2idbarid32.0cx REG DWORD 000000002 {2} <
B vl e _'l_I
|My ComputeriHKEY _LOCAL_MACHINESOFTWARE  Microsaft) Windows\CurrentVersioniSharedDLLs 5

For more help, please contact Axia at +1-216-241-7225 or email support@AxiaAudio.com .

AXIA AUDIO 2101 SUPERIOR AVENUE CLEVELAND OHIO USA +1 216.241.7225 AXIAAUDIO.COM



mailto:support@AxiaAudio.com

	Manually Removing the Axia IP-Audio Driver  from Windows PCs
	Uninstall the AXIA IP Driver (WDM)
	Uninstall the Axia IP-Driver Streaming Protocol
	 Remove Registry Keys
	NOTE: Make a backup of your registry before attempting manual registry editing. Do not remove any registry keys other than those specified.

	Remove Files and Directories



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


